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Creating and using your account 
username and password (fsa ID): An 
Overview
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Getting started

• Go to StudentAid.gov.

• Select the “Create Account” button
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Getting started

On the “Create an Account (FSA ID)” page, select the “Get Started” button.
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Provide Personal Identification Information
• Make sure your Social Security number (SSN), date of birth, and name match what’s on your Social 

Security card.

• You must have an SSN to create an account username and password.
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Create Your account username and password 
Username:

• Don’t include personal info such as date of 
birth or name.

• If you see a message “The username you 
entered is already in use,” then someone 
has already used that username.

Password:

• Your password must be between 8 and 
30 characters in length, and must contain 
at least one uppercase letter, one 
lowercase letter, and one number.

• Your password is case-sensitive.
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Provide Contact information
• To sign up for mobile phone account 

recovery, provide a mobile phone number 
on this screen.

• Make sure your information is correct; any 
errors could result in delays in receiving 
financial aid (or in the repayment of your 
federal student loans).
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Select communication preferences
• You must select whether to receive 

required communications by email or 
postal mail.

• You can opt in to receive informational 
emails and/or text messages regarding 
programs you may be eligible for.
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Select challenge questions and answers
• Answering your challenge questions is one 

way to unlock your account or retrieve 
your username or password.

• Your answer is not case-sensitive.
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Review Info and Agree to Terms
• Review and confirm your information.

• If you need to make a correction, use the 
“Edit” button within that tile of 
information.

• Review and agree to FSA’s terms and 
conditions.
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Verify your contact information
• Only a verified email address OR a verified 

mobile phone number is required, but if 
you provided both on previous screens, 
you MUST verify both on the “Account 
Recovery” page. 

• Select the “Verify My Mobile Phone 
Number” button to verify your mobile 
phone number.

• Select the “Verify My Email Address” 
button to verify your email address. 
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Verify your mobile phone number
• After selecting the “Verify My Mobile 

Phone Number” button, you will be sent a 
text message with the six-digit numerical 
secure code.

• Enter your secure code in the “Verify Your 
Mobile Phone Number” modal and select 
“Continue”. 

• Once you verify your mobile phone 
number, you can use it to log in, unlock 
your account, retrieve your username, or 
reset your password.

• NOTE: You MUST verify your information 
before continuing. 

Text Message With Your Secure Code
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Verify your Email address

• After selecting the “Verify My Email 
Address” button, you will be sent an email 
with the six-digit numerical secure code.

• Enter your secure code in the “Verify Your 
Email Address” modal and select 
“Continue”. 

• Once you verify your email, you can use it 
to log in, unlock your account, retrieve 
your username, or reset your password. 

• NOTE: You MUST verify your information 
before continuing. 

Email With Your Secure Code



13

Your account is created!
• If you provided an email address, you’ll receive a 

confirmation email.

Using Your Account Username and Password

• You can immediately use your account username 
and password to sign an original (first-time) FAFSA 
form.

• Your info will be sent to the Social Security 
Administration (SSA) for confirmation.

• SSA review will take 1–3 days.

• Until your info is verified, you won’t be able to 
take certain actions, such as correcting your 
FAFSA form, submitting a FAFSA Renewal, or 
signing forms such as the Income-Driven 
Repayment Plan Request and Direct Consolidation 
Loan Application. 
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Social security administration (ssa) 
matching

• You should receive an email informing you of the 
results of the SSA review. If you didn’t provide an email 
when creating your account, you can check the status 
on the "Personal Information” page at 
StudentAid.gov\settings\edit-information\personal-
information. 

• If there is an issue, log in to your “Account Settings” at 
StudentAid.gov/settings and review/update your profile 
info. If your info is correct, you’ll need to contact the 
SSA. To find your local SSA office, call 1-800-772-1213 
or go to ssa.gov.



What to do if you forget your 
Account 
username or password
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Forgot username

• Select “Forgot My Username” at the log-in screen.

• NOTE: You can log in to your account using your verified email address or verified mobile phone 
number instead of your username.
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Forgot username
You can retrieve your username by 

• having a secure code emailed to you (enter your verified email address and date of birth); 
• having a secure code texted to you (enter your verified mobile phone number and date of birth); or
• answering your challenge questions (enter your Social Security number, last name, and date of birth).  
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Retrieving username using email secure code
• If you selected “Email a secure code,” after you populate your verified email address and date of birth, 

an email will be sent to your email account and you will be taken to a “Secure Code Sent” modal.

• Enter the secure code from your email in the “Enter your secure code below” box. 
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Retrieving username using text message
• If you selected “Text a secure code to my mobile phone,” a text message will be sent to your mobile 

phone and you will be taken to a page where you can enter a secure code.

• Enter the secure code under the “Enter the secure code below” box.
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Retrieving username using secure code
Once you enter the secure code, the following page will display with your username and a button to log in.
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Retrieving username using challenge questions
If you prefer to retrieve your username by answering your challenge questions, select “Answer my 
challenge questions.” Enter your last name, Social Security number, and full date of birth. Then, select the 
“Continue” button.
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Retrieving username using challenge questions
• You’ll be taken to a page where you’ll need to answer some of your challenge questions.

• After answering the challenge questions, you’ll be taken to a page that displays your username.
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Forgot password
Select “Forgot My Password” link at the log-in screen.



24

reset password
You can reset your password by providing your username, verified email address, or verified mobile phone 
number along with the month and day of your date of birth.
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reset password
You can reset your password by

• having a secure code emailed to you,
• having a secure code texted to you, or
• answering your challenge questions.

Note: When you reset your password using your challenge questions, for security purposes, there is a 30-minute delay 
before you can log in to your account.

IMPORTANT
You will need to 
create a new 
password. 
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Create new password
Create a new password. Your password can’t include your name, date of birth, or Social Security number. 



What to do if you’re locked out of 
your Account 
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Locked out
If you’ve been locked out of your account for providing the wrong username or password, you’ll need to 
select an option to unlock your account and provide the date of birth (month and day) associated with the 
account.
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Locked out
If you unlock your account using either the email or mobile phone option, you must enter your date of 
birth. 
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Locked out
Once you successfully enter the secure code or answer your challenge questions, you’ll be taken to the 
screen to change your password.
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Locked out
Once you enter a new password and reenter it successfully, you’ll receive this message.
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Where to get more information
Additional details on account username and password, including answers to frequently asked questions 
and tips on creating an account username and password, can be found in the Help Center under the 
“Managing Your Account” section at StudentAid.gov\help-
center\answers\topic\managing_your_account\articles.



Financial Aid for 
2021-22



Types of 
Applications

 FAFSA/FOTW www.fafsa.gov

Free Application for Federal Student Aid  / FAFSA on the Web

 Standard Priority Deadline: Between Jan 1 and March 2 

 Some schools may have an earlier deadline for institutional aid

 Cal Dream App  https://dream.csac.ca.gov/

For AB540 and DACA students- state aid, not federal aid

Applications are available as of 10/1/2020, for the 21-22 year!

 CSS/Financial Aid Profile https://profileonline.collegeboard.org

 Available as early as October 1, for some private colleges

 Not required by all schools
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http://www.fafsa.gov/
https://dream.csac.ca.gov/


FAFSA on the Web Dream App
www.fafsa.gov https://dream.csac.gov.gov
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http://www.fafsa.gov/


Student Aid 
Report

 Electronically sent within 3-5 days if FAFSA was submitted 
online with a valid email address

 Filers (with a valid email address) get an email from Federal 
Student Aid with subject “FAFSA Results…”

 Sent by U.S. Postal mail within 3 weeks if the FAFSA (online 
or paper) was submitted without a valid email address

 Provides all the information provided on the FASFA, including 
the colleges where the info is being sent

Check your email often!!!



CSS Profile 
https://cssprofile.college
board.org/
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https://cssprofile.collegeboard.org/


Calculating Financial Aid Eligibility
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 EFC is an index number used to determine how much 
financial aid a student would receive

 The calculation uses a formula that considers taxed & 
untaxed income, assets & some benefits (such as 
unemployment & Social Security), family size & 
number in college 

 Need analysis is the consistent 
formula used in determining 
a family’s EFC
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Expected Family Contribution (EFC) 



Cost of Attendance (COA)

Note:  Costs vary from institution to institution (and 
year to year).

Standard Costs Optional Costs
Tuition and fees Student loan fees
Room and board Study-abroad

Books and Supplies Disability-related services

Transportation Employment expenses for co-op
study

Miscellaneous personal 
expenses Child or dependent care
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Sources and Types of Aid
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State

(California)
Federal

Government

College

Universities

Organizations

&

Private 
Companies 



Program Award Amount Notes

Pell Grant Up to $6,345 Lifetime Eligibility 600%  (max)

FSEOG (grant) $100 to $4,000 Priority to Pell eligible students

TEACH Grant Up to $4,000 Requires service contract otherwise 
converts to unsubsidized  loan

Work Study Varies by school On and off-campus employment

Subsidized Direct 
Loan $3,500- $5,500 

(Based on grade level)

Interest subsidy during periods of 
enrollment of at least ½ time. Currently 
2.75% int rate.

Need-Based Aid 
Federal Programs
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Need-Based Aid
California Programs

California Programs Award Amount 

Cal Grant A and B (tuition/fees) Up to $12,570 (Public); $9084 (Independents); 
$4,000 (For Profit)

Cal Grant B Access Award $1,656 (at all schools) 
CC - additional grants for FT (12-15 units)

Cal Grant C Up to $3,009 at non CC 
$1,094 at CC + additional grant for FT

Chafee Grant (Former Foster Youth) Up to $5000
UC Grant $100 or more
UC Blue & Gold Opportunity Covers full system-wide fees
California State University Grant Covers full system-wide fees

California College Promise Grant (CCPG) Covers all Enrollment Fees at CCs



Student Loans
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Non-Need Based Aid

 Unsubsidized Direct Loan
 Interest accrues while student 

is enrolled- can be paid while 
in school or added at 
repayment

 Interest is fixed- currently 
2.75% (7/1/20-6/30/21)

 Principal payment deferred 
until 6 months after graduating

 Private Loans
 Credit based, interest can be 

fixed or variable
 Usually requires a co-signer

 Parent PLUS Loan
 Subject to credit check- no 

adverse credit history
 Loan limits: COA less other 

aid
 Interest is fixed- currently 

5.23%; fees up to 4%
 Repayment may begin while 

the student is in school or 
can be deferred until after 
graduation.  
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Scholarships
 College websites

 Outside searches
 www.scholarshipexperts.com
 www.fastweb.com
 www.scholarships.com
 https://bigfuture.collegeboard.org/scholars

hip-search

Don’t pay money to get money in searching 
for scholarships or applying for financial aid!
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http://www.scholarshipexperts.com/
http://www.fastweb.com/
http://www.scholarships.com/
https://bigfuture.collegeboard.org/scholarship-search
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Lets get started!

https://studentaid.gov/h/apply-for-aid/fafsa



48



49



Login
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If you were not able to complete your 
application there are following 
resources;

• High School College and Career Center
• FAFSA-1(800) 433-3243
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